R E S U M E

Phone: 0821-2484486 [Residence],    E-mail: pawancse@rediffmail.com
                                9886269465[personal]


Name
  :  PAWAN KUMAR.T

DOB
  :  18/05/1979               

Sex
  :  Male
     Address  :

      PAWAN KUMAR.T


     ‘No:30,9th Cross,

     1st main road, 

     Srinidhi Layout, 

     Chunchagatta main road,

     Konanakunte , Bangalore,

     India-560 062.                                    

	OBJECTIVE


Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers Professional growth while being resourceful, innovative, and flexible.

	EDUCATIONAL QUALIFICATION


	Year
	Course
	Marks Scored
	College/School

	1997-2001
	B.E. in Computer Science


	58%
	SDM College of Engineering & Technology, Dharward, Karnataka.

	1996-1997
	CLASS 12  (PUC) in Science


	63 %
	Sharada Vilas College,Mysore, Karnataka. 

( Dept. of Pre-University Education)



	1994-1995
	CLASS 10 (SSLC)
	78 %
	SadVidya High School, Mysore, Karnataka.

(Karnataka Secondary Education Board)




	WORK EXPERIENCE


·  CURRENTLY EMPLOYED:-

       HSBC INDIA PVT.LTD.(BPO), BANERGATTA ROAD,BANGLORE, February 2003.  
 
       PROCESSING EXECUTIVE

·  PREVIOUS EXPERIENCE:-
       ISEVA SYSTEMS ,5TH BLOCK KORAMANGALA ,BANGALORE. 

       NOVEMBER 2001 –NOVEMBER 2002

       E-CUSTOMER CONSULTANT.

	JOB PROFILE



1.PROCESSING EXECUTIVE IN HSBC.

Working as a Processing Executive for CURRENCY TRANSFER RECORDING AND DATA MAINTAINANCE UTILITY.

     About Work : 
A complicated process having Billions of  dollars being 
 transacted every day.



Responsibility :

1. Responsible to converse with the Business area in case of problems & queries relating to the process.

2. Responsible to manage the team and the process smoothly in the absence of our Asst. Manager .

3. Responsible to maintain & provide MI (Management  Information)for the Management & the Business area.

4. Responsible to maintain co-ordination between my team members & the Business area incase of  doubts & clarifications.

5. Handling conference calls & Queries about the process with the project manager & delegates from US 

6. Responsible for adhering to the various audit requirements laid down 

                                          By the organization.

7. Responsible to solve all the problems & queries relating to the process for my Team Members.

2.E-CUSTOMER CONSULTANT IN ISEVA SYSTEMS.

                        About Work :  Pramoting Home Equity Loan to US customers on behalf of Citifinancial Mortgage Company.

                    Responsibility:

1. Responsible to convince the customer in purchasing the mortgage.

2. Responsible to meet the target maintaining good R.P.H.

3. Responsible to maintain a good relation with customers and good business to the clients.

4. Responsible to maintain and provide MI[Management Information] and CC[Customer Complaints] for the business area.

5. Responsible for submission of TCS sheets in a timely and accurate manner for team members.

6. Responsible to maintain co-ordination between my team members and business area in case of doubts and clarifications.

7. Has been a Referral  point for my team members in conversational queries

8. Responsible in System Training for team members.

	EXTRA CURRICULAM ACTIVITIES


Sports:

 Represented  Karnataka University in Cricket .

 Representing H.S.B.C cricket team and playing Corporate matches.

 Represented  S.D.M college for Cricket,ShuttleBadminton,VolleyBall.

Other Activities:
Trouble Shooting in System,Hardware connections 

Date:





Place:
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